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McLean County Adopts Framework to Drive Economic Growth through  
Community-Based Workforce Development 

 
Bloomington, IL — McLean County Community Compact today announced the launch of the McLean 
County Certified Work Ready Communities (CWRC) initiative. CWRC is a partnership between ACT, 
Inc. and the McLean County Community Compact, McLean County Chamber of Commerce, 
Bloomington-Normal Economic Development Council, McLean County Unit 5, Regional Office of 
Education 17, and Heartland Community College.  
 
“McLean County is the only county in Illinois and one of just 16 in the nation selected to participate in a 
two-year pilot project with ACT's Certified Work Ready Communities program,” said Gary Niehaus, 
superintendent of Unit 5 schools and chair of the McLean County Community Compact.  
 
Central to the McLean County CWRC initiative is county-wide adoption of ACT’s National Career 
Readiness Certificate (NCRC™). NCRC is a proven, successful, nationally-recognized credential based 
on the WorkKeys® system that employers have used for nearly 20 years. 
 
“The NCRC ranks essential work readiness skills and performance in Applied Mathematics, Locating 
Information, and Reading for Information,” said Charlie Moore, president and chief executive officer of 
the McLean County Chamber of Commerce. “This credential helps a business understand an 
individual’s ability to process knowledge for workplace success. It is a reliable tool to help employers 
make better hiring decisions, resulting in reduced training time, lower turnover and higher productivity." 
 
McLean County is working toward its ACT Certified Work Ready Community status by: 

 Encouraging individuals to earn an ACT National Career Readiness Certificate 
 Building employer recognition and support for the NCRC credential 

 
The launch of the McLean County CWRC initiative will include a booth at the McLean County 
Chamber of Commerce's Twin Cities Showcase on April 30 at the DoubleTree by Hilton in 
Bloomington. The event, from 11 a.m. to 2 p.m., is free. Organizers intend to educate area businesses 
about the value of the certificate and how it can be used in their hiring practices. 
 
“NCRC will help McLean County measure, identify and close skill gaps,” said Mike O'Grady, EDC vice 
president of external relations. "We feel from an economic development standpoint, being an ACT 
Certified Work Ready Community will give McLean County an edge when businesses look at our 
communities and recognize the quality of our workforce."  
 
For information on the McLean County CWRC initiative, visit workreadycommunities.org/IL/113 
 
For details on how to utilize NCRC at your organization, contact Jennifer Feaman with Heartland 
Community College at (309) 268-8157 or jennifer.feaman@heartland.edu 


